
HIPAA NOTICE OF PRIVACY PRACTICES 
 
THIS NOTICE DESCRIBES HOW YOUR MEDICAL INFORMATION MAY BE USED AND 
DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION.  PLEASE REVIEW IT 
CAREFULLY. 

 
This HIPAA Notice of Privacy Practices (the “Notice”) contains important information regarding your 

medical information. You also have the right to receive a paper copy of this Notice and may ask us to give you a 
copy of this Notice at any time.  If you received this Notice electronically, you are entitled to a paper copy of this 
Notice. If you have any questions about this Notice please contact the person listed in Part 8, below. 

 
The Health Insurance Portability and Accountability Act of 1996 (“HIPAA”) imposes numerous 

requirements on employer health plans regarding how certain individually identifiable health information – 
known as protected health information (“PHI”) – may be used and disclosed.  This Notice also describes your 
rights to access and control your PHI.  PHI is information which may identify you and that relates to your past, 
present, or future physical or mental health or condition and related health care services. 

 
We understand that medical information about you and your health is personal. We are committed to 

protecting medical information about you and will use it to the minimum extent necessary to accomplish the 
intended purpose of the use, disclosure, or request of it. This Notice applies to all of the medical records we 
maintain.   

 
Your personal doctor or health care provider may have different policies or notices regarding their use 

and disclosure of your medical information. 
 

We are required by law to abide by the terms of this Notice to: 
 

 Make sure that medical information that identifies you is kept private. 
 Give you this Notice of our legal duties and privacy practices with respect to medical information 

about you 
 Follow the terms of the Notice that is currently in effect. 

 
How We May Use And Disclose Medical Information About You. HIPAA generally permits the use and 
disclosure of your health information without your permission for purposes of health care treatment, payment 
activities, and health care operations.  These uses and disclosures are more fully described below. Please note that 
this Notice does not list every use or disclosure, instead it gives examples of the most common uses and 
disclosures. 

 
 Treatment:  When and as appropriate, we may use or disclose medical information about you to facilitate 

medical treatment or services by providers. We may disclose medical information about you to health 
care providers, including doctors, nurses, technicians, medical students, or other hospital personnel who 
are involved in taking care of you.  For example, we might disclose information about you with 
physicians who are treating you. Additionally, we may share medical information about you in order to 
coordinate your care for such reasons as prescriptions, lab work, and x-rays. 
 

 Health Care Operations:  When and as appropriate, we may use and disclose medical information about 
you for our operations, as needed.  For example, we may use medical information in connection with: 
conducting quality assessment and administration improvement; case management; coordination of care; 
business planning; customer service; and other activities. These uses and disclosures are necessary to run 
the facility, reduce health care costs, and make sure that all of our patients receive quality care.  We may 
also combine PHI about many of our patients to decide what additional services we should offer, what 
services are not needed, and whether certain treatments are effective. We review our treatment and 
services in order to evaluate the performance of the dietitian who is providing your services. We may also 
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disclose information to doctors, nurses, technicians, medical students, and other personnel of AMS 
Nutrition Counseling, PLLC for review and learning purposes. 
 

OTHER PERMITTED USES AND DISCLOSURES 
 

 Workers’ Compensation:  We may release medical information about you for workers’ compensation or 
similar programs.  These programs provide benefits for work related injuries or illness. Additionally, we 
may disclose health care information where your employer has a duty under state or federal law, to keep 
records or act on such information. 
 

 To Comply with Federal and State Requirements:  We will disclose medical information about you 
when required to do so by federal, state, or local law. We may disclose your medical information to a 
health oversight agency for activities authorized by law (such as audits, investigations, inspections, and 
licensure). 
 

 Research: We may disclose your PHI to researchers when their research has been approved by an 
institutional review board or privacy board that has reviewed the research proposal and established 
protocols to ensure the privacy of your information. We may permit researchers to review records to help 
identify patients who may be included in their research projects or for similar purposes as long as the 
researchers do not remove or take a copy of any health information. 
 

 Judicial and Administrative Proceedings: We may disclose your PHI in response to a court or 
administrative order. We may also disclose your PHI in response to a subpoena, discovery request, or 
other lawful process by someone else involved in the dispute, but only if efforts have been made, either 
by us or the requesting party, to tell you about the request or to obtain an order protecting the information 
requested. 
 

 Public Health: As required by law, we may disclose your PHI to public health or legal authorities 
charged with preventing or controlling disease, injury, or disability. 
 

 Law Enforcement: We may release PHI as required by law, or in response to an order or warrant of a 
court, a subpoena, or an administrative request. We may also disclose PHI in response to a request related 
to identification or location of an individual, a victim of crime, a decedent, or a crime on the premises. 
 

 To Avert a Serious Threat to Health or Safety:  We may use and disclose medical information about 
you when necessary to prevent a serious threat to your health and safety or the health and safety of the 
public or another person.   
 

 Military and Veterans:  If you are a member of the armed forces, we may release medical information 
about you as required by military command authorities.  We may also release medical information about 
foreign military personnel to the appropriate foreign military authority. 
 

 Food and Drug Administration (FDA): We may disclose to the FDA, or persons under the jurisdiction 
of the FDA, PHI relative to adverse events with respect to drugs, foods, supplements, products, and 
product defects, or postmarketing surveillance information to enable product recalls, repairs, or 
replacement. 
 

 Business Associates:  We may disclose your medical information to our business associates.  We have 
contracted with entities (defined as “business associates” under HIPAA) to help us administer services to 
our patients.  We will enter into contracts with these entities requiring them to only use and disclose your 
health information as we are permitted to do so under HIPAA. 
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 Fundraising: We may also contact you as part of fundraising efforts.  You have the right to opt out of 
receiving such communications. 
 

 Other Uses: If you are an organ donor, we may release your medical information to organizations that 
handle organ procurement or organ, eye, or tissue transplantation or to an organ donation bank, as 
necessary to facilitate organ or tissue donation and transplantation. We may release your medical 
information to a coroner or medical examiner. If you are an inmate of a correctional institution or under 
the custody of a law enforcement official, we may release your information to the correctional institution 
or law enforcement official. 
 
Uses and disclosures other than those described in this Notice will require your written authorization. 

Your written authorization is required for: most uses and disclosures of psychotherapy notes; uses and disclosures 
of PHI for marketing purposes; and disclosures that are a sale of PHI. You may revoke your authorization at 
any time to the extent that we have not already taken action in reliance on your previous authorization. 

 
Your Rights Regarding Medical Information About You. You have the following rights regarding medical 
information we maintain about you: 

 
 Right to Inspect and Copy:  You have the right to inspect and obtain a copy of your medical information 

that may be used to make decisions about your care or payment for your care, including PHI stored 
electronically. If you request a copy of the information, we may charge a fee for the costs of copying, 
mailing or other supplies associated with your request. 
 

 Your Right to Amend:  If you feel that medical information we have about you is incorrect or 
incomplete, you may ask us to amend the information.  In addition, you must provide a reason that 
supports your request. 
We may deny your request for an amendment if it is not in writing or does not include a reason to support 
the request.  In addition, we may deny your request if you ask us to amend any of the following 
information: 

 
 Information that is not part of the medical information kept by or for our records. 
 Information that was not created by us, unless the person or entity that created the information is no 

longer available to make the amendment. 
 Information that is not part of the information which you would be permitted to inspect and copy. 
 Information that we believe is accurate and complete. 

 
 Your Right to an Accounting of Disclosures:  You have the right to request an “accounting of 

disclosures” (that is, a list of certain disclosures we have made of your PHI).  Generally, you may receive 
an accounting of disclosures if the disclosure is required by law, made in connection with public health 
activities, or in similar situations as those listed above as “Other permitted uses and disclosures.”  You do 
not have a right to an accounting of disclosures where such disclosure was made: 
 
 For treatment, payment, or health care operations. 
 To you about your own health information. 
 Incidental to other permitted disclosures. 
 Where authorization was provided. 
 To family or friends involved in your care (where disclosure is permitted without authorization). 
 For national security or intelligence purposes or to correctional institutions or law enforcement 

officials in certain circumstances. 
 As part of a limited data set where the information disclosed excludes identifying information. 

 
To request this list or accounting of disclosures, you must submit your request, which shall state a time 
period, which may not be longer than six years.  Your request should indicate in what form you want the 
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list (for example, paper or electronic).  The first list you request within a 12-month period will be free.  
For additional lists, we may charge you for the costs of providing the list.  We will notify you of the cost 
involved and you may choose to withdraw or modify your request at that time before any costs are 
incurred. 
 

 Your Right to Request Restrictions:  You have the right to request a restriction or limitation on the 
medical information we use or disclose about you for treatment, payment, or health care operations.  You 
also have the right to request a limit on the medical information we disclose about you to someone who is 
involved in your care or the payment for your care, like a family member or friend.  For example, you 
could ask that we not use or disclose information about a surgery that you had. 
We are not required to agree to your request.  If we do agree to a request, we will comply with your 
request unless the information is needed to provide you emergency treatment, the disclosure is required 
by the Secretary of the Department of Health and Human Services, or the disclosure is required by law. 
To request restrictions, you must make your request in writing and must tell us the following information: 
 
 What information you want to limit. 
 Whether you want to limit our use, disclosure, or both. 
 To whom you want the limits to apply (for example, disclosures to your spouse). 

 
 Right to Request Confidential Communications:  You have the right to request that we communicate 

with you about medical matters in a certain way or at a certain location.  For example, you can ask that 
we only contact you at work or by mail. We will not ask you the reason for your request. We will 
accommodate all reasonable requests. Your request must specify how and/or where you wish to be 
contacted. 
 

 Right to a Paper Copy of this Notice: You have a right to receive a paper copy of this Notice at any 
time, even if you have agreed to receive it electronically.  We encourage you to read and ask questions 
about this Notice. 

 
 Right to Receive Notice of Breach: You have a right to be notified upon a breach of any of your 

unsecured PHI.  
 

 Rights for Out-of-Pocket Payments: If you paid out-of-pocket, in full, for a specific item or service, you 
have a right to ask that your PHI with respect to that item or service not be disclosed to a health plan for 
purposes of payment or health care operations. We are required to agree to your request unless the 
disclosure is otherwise required by law. 

 
You must make any of the requests described above, to the person listed in Part 8, below. 

1. Breach Notification. We understand that medical information about you and your health is 
personal and we are committed to protecting your medical information.  Furthermore, we will notify you 
following the discovery of any “breach” of your unsecured PHI as defined in the Health Information Technology 
for Economic and Clinical Health Act of 2009 and its implementing regulations (collectively, “the HITECH 
Act”)  (the “Notice of Breach”).  Your Notice of Breach will be in writing and provided via first-class mail, or 
alternatively, by e-mail if you have previously agreed to receive such notices electronically.  

2. Changes To This Notice. We can change the terms of this Notice at any time.  If we do, the new 
terms and policies will be effective for all of the medical information we already have about you as well as any 
information we receive in the future.  We will send you a copy of the revised notice.  

3. Complaints. If you believe your privacy rights have been violated, you may file a complaint with 
AMS Nutrition Counseling, PLLC or with the Secretary of the Department of Health and Human Services.  To 
file a complaint with AMS Nutrition Counseling, PLLC, contact the person listed in Part 8, below. All complaints 
must be submitted in writing. You will not be penalized for filing a complaint. 
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4. Other Uses Of Medical Information. Other uses and disclosures of medical information not 
covered by this Notice or the laws that apply to us will be made only with your written permission.  If you grant 
us permission to use or disclose medical information about you, you may revoke that permission, in writing, at 
any time.  If you revoke your permission, we will no longer use or disclose medical information about you for the 
reasons covered by your written authorization.  You understand that we are unable to take back any disclosures 
we have already made with your permission, and that we may be required to retain our records related to your 
benefit determinations and enrollment. 

5. Effective Date. The effective date of this Notice is January 1, 2017. 
6. Contact Information. All correspondence relating to the contents of this Notice should be directed 

as follows: 
 

AMS Nutrition Counseling, PLLC 
Attn: Amy Shults 

6411B Dysinger Road 
Lockport, NY 14094


